Perry:
Thanks.

You did a great job, much better than | had anticipated before talking to you about what we
could expect.

The sidewalk didn’t appear to have sunken that much, but obviously, it had. Now our
friends who are not quite as agile as they once were can easily handle the steps.

Regards,
WRH
Rockford, IL

Perry:
Appreciate the way you handled things. I’m very pleased; will highly recommend you to
anyone!

T.G.
Rockford, IL

Gentleman:

I just had to write and thank you for the wonderful work you did on our front stoop and
sidewalk. It looks wonderful! Your workers were pleasant and fun to have around for the
afternoon. They answered my questions and put up with me as | watched all the different
phases.

We initially hired another contractor to do this work in April, 2004. We have lost our deposit
and spent five frustrating months trying to deal with a very unprofessional man who lied to
us and didn't' finish the. project because he said it (our front stoop) couldn't be fixed by mud
jacking.

When you came out to look at the project, | explained the situation and you agreed to give it
a try. What supposedly "couldn't be done™ is now done. We are thrilled with the way it
turned out and will definitely recommend you to anyone who asks about mud jacking.

Sincerely,
D.T.
Rockford, IL




